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: H�OLYH�LQ�D�ZRUOG�P DGH�XS�RI�GLYHUVH�FXOWXUHV�DQG�SHRSOH��$XWLVWLF
SHRSOH�P DNH�XS�D�SHUFHQWDJH�RI�WKDW�GLYHUVLW\ �DQG�WKH\ �P D\ �DFW�LQ
D� ZD\ � WKDW� LV� SHUFHLYHG� DV� EHLQJ� GLIIHUHQW� WR� RWKHU� SHRSOH�� / LIH� LV
RIWHQ� D� FRQIXVLQJ� MRXUQH\ � ZKHUH� DQ� DXWLVWLF� SHUVRQ� P D\ � QHHG
JXLGDQFH�DQG�VXSSRUW�IURP �HDUOLHVW�FKLOGKRRG��$V�D�IRVWHU�FDUHU��\ RX
FDQ� P DNH� D� KXJH� GLIIHUHQFH� WR� WKH� UHVW� RI� WKDW� FKLOGçV� OLIH� E\
XQGHUVWDQGLQJ�ZKDW�VXSSRUW�LV�QHHGHG�DQG�KRZ�WR�SURYLGH�LW��

( YHU\ RQH�ZLOO�H[ SHULHQFH�WKHLU�DXWLVP �FKDUDFWHULVWLFV�LQ�XQLTXH�ZD\ V
DQG�WKH�VHYHULW\ �DQG�SUHYDOHQFH�ZLOO�GLIIHU�EHWZHHQ�HDFK�FKLOG���

7KLV� JXLGH� KDV� EHHQ� GHYHORSHG� WR� JLYH� \ RX� VRP H� HVVHQWLDO� WRROV�
WLSV� DQG� UHVRXUFHV� WR� KHOS� \ RX� WR� XQGHUVWDQG� DQG� FDUH� IRU� DQ
DXWLVWLF�FKLOG�
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) LQG� LW� KDUG� WR� FRP P XQLFDWH� DQG� LQWHUDFW� Z LWK� RWKHU� SHRSOH� � GHOD\ HG
VSHHFK� GHYHORSP HQW� RU� QR� VSHHFK�
) LQG� LW� KDUG� WR� XQGHUVWDQG� KRZ � RWKHU� SHRSOH� WKLQN� RU� I HHO�
) LQG� WKLQJ V� OLNH� EULJ KW� OLJ KWV� RU� ORXG� QRLVHV� RYHUZ KHOP LQJ � � VWUHVVI XO� RU
XQFRP I RUWDEOH�
* HW� DQ[ LRXV� RU� XSVHW� DERXW� XQI DP LOLDU� VLWXDWLRQV� DQG� VRFLDO� HYHQWV�
) LQG� LW� KDUG� WR� UHJ XODWH� DQG� H[ SUHVV� WKHLU� HP RWLRQV� DSSURSULDWHO\ �
+ DYH� DQ� RYHUZ KHOP LQJ � QHHG� I RU� URXWLQH� DQG� VWUXFWXUH� â� LI � D� URXWLQH� LV
EURNHQ� RU� VRP HWKLQJ � XQH[ SHFWHG� KDSSHQV� � DXWLVWLF� FKLOGUHQ� P D\
EHFRP H� VHYHUHO\ � GLVWUHVVHG� � RI WHQ� OHDGLQJ � WR� D� æP HOWGRZ Qç� � Z KLFK� LV
Z KHQ� WKH\ � ORVH� DOO� FRQWURO� RYHU� WKHLU� EHKDYLRXU�
( [ KLELW� UHSHWLWLYH� EHKDYLRXU� RU� UHSHDWLQJ � P RYHP HQWV� OLNH� URFNLQJ � DQG
KDQG� I ODSSLQJ � � � VWLP P LQJ � � � � 7KH\ � P D\ � KDYH� UHSHWLWLYH� VSHHFK� SDWWHUQV�
VXFK� DV� UHSHDWLQJ � WKH� VDP H� Z RUGV� RU� SKUDVHV� � VRP HWLP HV� QRW� LQ
FRQWH[ W� �
7DNH� ORQJ HU� WR� XQGHUVWDQG� LQI RUP DWLRQ�
%HFRP H� DEVRUEHG� LQ� D� SDUWLFXODU� LQWHUHVW� LQ� � I RU� H[ DP SOH� � 79 � VKRZ V�
EUDQG� RI � WR\ � RU� WUDLQV�
+ DYH� D� SUHRFFXSDWLRQ� Z LWK� VSHFLI LF� LWHP V� VXFK� DV� D� SDUWLFXODU� EODQNHW
RU� WR\ �
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7KHUH� LV� QR� FXUH� I RU� DXWLVP � DV� LW� LV� D� QHXURORJ LFDO� DQG� GHYHORSP HQWDO
FRQGLWLRQ� � KRZ HYHU� Z LWK� WKH� ULJ KW� HP SDWKLF� DSSURDFK� � LQWHUYHQWLRQV� DQG
VWUDWHJ LHV� � WKH� DXWLVWLF� FKLOG� FDQ� EH� J XLGHG� RQ� WR� KRZ � EHVW� WR� QDYLJ DWH� DQ
RI WHQ� FRQI XVLQJ � Z RUOG� � � : KHUH� WKHUH� LV� ODFN� RI � VNLOOV� WKHVH� FDQ� EH� WDXJ KW
DQG� LQFUHDVHG� DQG� Z KHUH� WKHUH� DUH� VWUHQJ WKV� DQG� DELOLWLHV� � RI � Z KLFK� WKHUH
DUH� RI WHQ� P DQ\ � � WKHVH� FDQ� EH� UHFRJ QLVHG� DQG� HQFRXUDJ HG� � � $ V� D� I RVWHU
FDUHU� \ RX� Z RXOG� EH� VR� LQI OXHQWLDO� LQ� UHFRJ QLVLQJ � WKH� VWUHQJ WKV� DQG� KDYH� WKH
UHZ DUG� RI � VHHLQJ � WKH� FKLOGçV� DFKLHYHP HQWV� � GHVSLWH� WKHLU� GLI I LFXOWLHV�



) RVWHULQJ � DQ� DXWLVWLF� FKLOG� P D\ � FRP H� Z LWK� VRP H� FKDOOHQJ HV� EXW� WKH
UHZ DUGV� FDQ� EH� LP P HQVH� � 7KHUH� P D\ � QRW� EH� D� VHQVH� RI � J UDWLWXGH� I URP
WKH� FKLOG� VR� WKH� UHFRJ QLWLRQ� WKDW� \ RX� DUH� GRLQJ � DQ� DP D] LQJ � MRE� Z LOO� QHHG
WR� FRP H� I URP � Z LWKLQ� DQG� I URP � WKH� WHDP � DURXQG� \ RX� � 5 HP HP EHULQJ � WR� EH
HP SDWKLF� WR� WKHLU� VLWXDWLRQ� LV� NH\ � DQG� WKLV� Z LOO� KHOS� \ RX� WR� KDYH� SDWLHQFH
DQG� UHVLOLHQFH� � � ) RVWHUHG� FKLOGUHQ� DUH� RI WHQ� FRQI XVHG� DQG� VFDUHG� Z KHQ
P RYLQJ � LQWR� D� QHZ � KRP H� HQYLURQP HQW� � ) RU� DQ� DXWLVWLF� FKLOG� � WKLV� VXGGHQ
FKDQJ H� DQG� XQNQRZ Q� HQYLURQP HQW� LV� OLNHO\ � WR� EH� H[ WUHP HO\ � GLVWUHVVLQJ �
7KDWçV� Z K\ � DW� &UHGR� &DUH� Z H� Z RUN� KDUG� WR� SODFH� DXWLVWLF� FKLOGUHQ� Z LWK
WKH� ULJ KW� I RVWHU� I DP LO\ � Z KR� FDQ� SURYLGH� WKH� KLJ K� OHYHOV� RI � FDUH� QHHGHG� E\
WKRVH� Z LWK� VSHFLDO� QHHGV�

) RVWHU� FDUHUV� Z KR� Z RUN� Z LWK� FKLOGUHQ� Z LWK� DXWLVP � QHHG� WR� EH� SUHSDUHG
Z LWK� D� WRROER[ � RI � VWUDWHJ LHV� DQG� WHFKQLTXHV� WR� QRW� RQO\ � P DNH� WKHLU� OLYHV
HDVLHU� EXW� WR� KHOS� WKHLU� FKLOGUHQ� EH� VXFFHVVI XO� DQG� J DLQ� WKH� LQWHUYHQWLRQ
WKH\ � GHVHUYH� � � / HDUQLQJ � DOO� \ RX� FDQ� DERXW� DXWLVP � DQG� I LQGLQJ � Z KDW� Z RUNV
Z LOO� J R� D� ORQJ � Z D\ � WRZ DUG� KHOSLQJ � \ RXU� FKLOG� �

$ OO� &UHGR� &DUH� I RVWHU� FDUHUV� Z KR� DUH� FDULQJ � I RU� D� FKLOG� Z LWK� DXWLVP � KDYH
DFFHVV� WR� D� EHKDYLRXU� VSHFLDOLVW� Z KR� Z LOO� Z RUN� Z LWK� \ RX� WR� XQGHUVWDQG
\ RXU� I RVWHU� FKLOG� DQG� WKLQN� DERXW� KRZ � WR� P HHW� WKHLU� QHHGV� DQG� GHYHORS
WKHLU� VWUHQJ WKV�
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0 HHW�- DQ
&UHGR�&DUH
V�EHKDYLRXU�DQG�
DXWLVP �VSHFLDOLVW��

-DQ�ZRUNV�ZLWK�RXU�IRVWHU�IDP LOLHV�WR�SODQ
VWUDWHJLHV�DQG�LQWHUYHQWLRQV�WR�KHOS�WKH�\ RXQJ
SHUVRQ�LQ�SODFHP HQW�DQG�WKH�IDP LO\ �DV�D�ZKROH�
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$ � FKLOG� Z LWK� DXWLVP � P D\ � WDNH� ORQJ HU� WR� SURFHVV� LQI RUP DWLRQ� � : DLW
SDWLHQWO\ � I RU� D� UHVSRQVH� DQG� GRQHW� I HHO� WKH� QHHG� WR� I LOO� WKH� VLOHQFH�

7KH� Z D\ � WKH� DXWLVWLF� EUDLQ� LV� Z LUHG� FDQ� RI WHQ� DI I HFW� WKH� DP RXQW� RI � WLP H
VRP HRQH� WDNHV� WR� SURFHVV� LQI RUP DWLRQ� � , W� LV� QRW� WKDW� WKH\ � GR� QRW
XQGHUVWDQG� � , I � \ RX� I LOO� WKH� VLOHQFH� E\ � FRP P XQLFDWLQJ � WKH� VDP H� WKLQJ � LQ� D
GLI I HUHQW� Z D\ � � WKLV� LV� FRQI XVLQJ � DQG� WKH� SURFHVVLQJ � P D\ � QHHG� WR� EHJ LQ
DJ DLQ� � , I � \ RX� GR� QHHG� WR� J LYH� P RUH� LQI RUP DWLRQ� � P DNH� VXUH� LW� LV
FRQVLVWHQW� Z LWK� WKH� LQI RUP DWLRQ� DOUHDG\ � J LYHQ� � ) RU� H[ DP SOH� � êZ H� Z LOO� J R
WR� WKH� SDUN� LQ� D� P LQXWHë� êJ HW� \ RXU� FRDW� RQ� DQG� WKHQ� Z HçOO� J R� WR� WKH� SDUNë
êGR� \ RX� Z DQW� WR� J R� WR� WKH� SDUN� ODWHU" ë� � &KRRVH� RQH� DQG� VWLFN� Z LWK� LW�

7 KLQN� DERXW� XVLQJ � P RUH� Z D\ V� RI � FRP P XQLFDWLQJ � WKDQ� VSHHFK� � I RU
H[ DP SOH� YLVXDO� LQI RUP DWLRQ�

3HRSOH� RQ� WKH� DXWLVWLF� VSHFWUXP � DUH� RI WHQ� YLVXDO� WKLQNHUV� � : H� DOO� OLNH
YLVXDO� LQI RUP DWLRQ� � + RZ � Z RXOG� \ RX� I HHO� LI � \ RX� ORVW� \ RXU� SKRQH� Z LWK� VR
P XFK� YLVXDO� LQI RUP DWLRQ� WKHUH" � $ XGLEOH� Z RUGV� FDQ� RI WHQ� EHFRP H� P XGGOHG
VR� XVH� YLVXDO� LQI RUP DWLRQ� DV� Z HOO� DV� YHUEDO� � DV� P XFK� DV� SRVVLEOH� � &DUU\ � D
QRWHERRN� VR� \ RX� FDQ� GUDZ � SLFWXUHV� I RU� SHRSOH� Z LWK� DXWLVP � LI � \ RX� GRQçW
KDYH� VLJ QV� RU� V\ P EROV� WR� KDQG� � $ OWHUQDWLYHO\ � � \ RXU� SKRQH� LV� D� XVHI XO� WRRO
WR� VKRZ � YLVXDO� LQI RUP DWLRQ� � , W� P D\ � I HHO� SDWURQLVLQJ � WR� XVH� Z LWK� WKRVH� Z KR
KDYH� J RRG� YHUEDO� VNLOOV� � KRZ HYHU� YLVXDO� LQI RUP DWLRQ� LV� RI WHQ� UHWDLQHG� I RU
ORQJ HU�

. HHS� \ RXU� FRP P XQLFDWLRQ� OLWHUDO� � FOHDU� DQG� GLUHFW� ' R� QRW� UHO\ � RQ� D
FKLOG� Z LWK� DXWLVP � WR� SLFN� XS� RQ� \ RXU� ERG\ � ODQJ XDJ H� RU
WRQH� LQWRQDWLRQ� RI � YRLFH�

&KLOGUHQ� RQ� WKH� DXWLVWLF� VSHFWUXP � RI WHQ� I LQG� WKH� LQWRQDWLRQ� LQ� RXU� YRLFHV
KDUG� WR� SLFN� XS� � ) RU� H[ DP SOH� � LI � Z H� VD\ � ê\ RXU� URRP � LV� D� P HVV� ë� WKH
DYHUDJ H� FKLOG� Z RXOG� SLFN� XS� WKDW� Z H� P HDQ� I RU� WKHP � WR� WLG\ � WKHLU� URRP �
KRZ HYHU� LI � D� FKLOG� Z LWK� DXWLVP � FDQQRW� UHDG� RXU� WRQH� RI � YRLFH� WKH\ � Z LOO� QRW
XQGHUVWDQG� LP SOLFDWLRQ� � 7KH\ � P D\ � Z HOO� DQVZ HU� ê\ HV� LW� LVë� DQG� WKHQ� Z H
Z RXOG� WKLQN� WKH\ � DUH� EHLQJ � FKHHN\ � � ' R� QRW� H[ SHFW� D� FKLOG� WR� êUHDG� \ RXU
P LQG� ë� %H� GLUHFW� DQG� WHOO� WKHP � Z KDW� \ RX� DUH� WKLQNLQJ �



$ YRLG� XVLQJ � Z RUGV� RU� VHQWHQFHV� Z LWK� D� GRXEOH� P HDQLQJ � RU� XVLQJ
KXP RXU� WKDW� LV� VDUFDVWLF� RU� FRXOG� EH� P LVXQGHUVWRRG�

3HRSOH� RQ� WKH� DXWLVWLF� VSHFWUXP � VHH� WKH� Z RUOG� YHU\ � OLWHUDOO\ � � $ � VD\ LQJ
VXFK� DV� êLI � \ RX� NHHS� Z DWFKLQJ � WKDW� 79 � LW� Z LOO� I UD] ] OH� \ RXU� EUDLQë� FDQ� EH
YHU\ � I ULJ KWHQLQJ � � $ � I ULHQG� RI � P LQH� FRXOG� QRW� XQGHUVWDQG� Z K\ � KHU� DXWLVWLF
GDXJ KWHU� Z HQW� I URP � Z DWFKLQJ � 79 � I RU� VHYHUDO� KRXUV� DW� D� WLP H� WR� I HDULQJ
Z DWFKLQJ � 79 � DQG� WHOOLQJ � RWKHUV� LQ� WKH� I DP LO\ � QRW� WR� Z DWFK� LW� � 0 \ � I ULHQG
KDG� I RUJ RWWHQ� WKDW� VKH� KDG� VDLG� WKLV� VHQWHQFH� WR� KHU� GDXJ KWHU� DV� D� MRNH�
XQWLO� � � P RQWKV� ODWHU� Z KHQ� WKH� GDXJ KWHU� FRQI HVVHG� VKH� Z DV� VFDUHG� KHU
EUDLQ� Z RXOG� EH� I UD] ] OHG� �

3 UHGLFWDELOLW\ � DQG� I DP LOLDULW\ � DUH� LP SRUWDQW� I RU� VRP H� FKLOGUHQ
Z LWK� DXWLVP � VR� WU\ � WR� P DLQWDLQ� D� URXWLQH�

( [ HFXWLYH� ) XQFWLRQLQJ � DQG� 7KHRU\ � RI � 0 LQG� DOORZ V� P RVW� SHRSOH� WR� SODQ�
LP DJ LQH� DQG� SUHGLFW� WKH� I XWXUH� DQG� WR� UHDG� WKH� VWRU\ � EHKLQG� Z KDW� LV� VHHQ
RU� LQWHUSUHW� WKH� P LQG� RI � DQRWKHU� SHUVRQ� 7KLV� DELOLW\ � LV� RI WHQ� UHGXFHG� LQ� D
SHUVRQ� Z LWK� DXWLVP � � &KDQJ LQJ � SODQV� FDQ� RI WHQ� EH� VFDU\ � � QRW
XQGHUVWDQGLQJ � RU� EHLQJ � DEOH� WR� LP DJ LQH� Z KDW� P LJ KW� KDSSHQ� QH[ W� FDXVHV
DQ[ LHW\ � � $ OZ D\ V� WU\ � WR� NHHS� WR� URXWLQH� � , I � QHFHVVDU\ � � GHYHORS� FRQWLQJ HQF\
SODQV� DQG� NHHS� WKH� FKLOG� Z LWK� DXWLVP � LQI RUP HG� Z LWK� DV� P XFK� LQI RUP DWLRQ
DV� WKH\ � FDQ� SURFHVV� 5 HP HP EHU� YLVXDO� LQI RUP DWLRQ� P LJ KW� EH� SURFHVVHG
P RUH� HI I HFWLYHO\ � � VR� YLVXDO� WLP HWDEOHV� Z LOO� KHOS� J UHDWO\ � �

' R� QRW� WU\ � WR� HQI RUFH� H\ H� FRQWDFW� � &KLOGUHQ� Z LWK� DXWLVP � P D\ � KDYH
GLI I LFXOW\ � FRQFHQWUDWLQJ � RQ� XVLQJ � P RUH� WKDQ� RQH� VHQVH� DW� D� WLP H
VR� WKH\ � P D\ � EH� OLVWHQLQJ � DQG� QRW� ORRNLQJ �

' R� QRW� EH� SXW� RI I � RU� WDNH� LW� SHUVRQDOO\ � LI � D� FKLOG� Z LWK� DXWLVP � GRHV� QRW
ORRN� DW� \ RX� Z KLOH� \ RX� DUH� WDONLQJ � � , W� LV� RI WHQ� GLI I LFXOW� I RU� WKHP � WR
FRQFHQWUDWH� RQ� P RUH� WKDQ� RQH� VHQVH� DW� D� WLP H� VR� LI � WKH\ � DUH� ORRNLQJ
DZ D\ � LW� P D\ � EH� WKDW� WKH\ � DUH� OLVWHQLQJ � WR� \ RX� P RUH� � 6RP H� DXWLVWLFV
H[ SODLQ� WKDW� ORRNLQJ � DW� D� SHUVRQ� GLUHFWO\ � � DOP RVW� KXUWV� WKURXJ K� RYHUORDG
RI � VWLP XODWLRQ� � , I � QHFHVVDU\ � � FKLOGUHQ� FDQ� EH� WDXJ KW� WR� ORRN� DW� D� SHUVRQçV
QRVH� WR� SURP RWH� VRFLDO� VNLOOV�

6 RFLDO� GLI I LFXOWLHV� P D\ � LQFOXGH� XQXVXDO� ERG\ � ODQJ XDJ H� RU� WDONLQJ
DW� LQDSSURSULDWH� P RP HQWV� � P D\ EH� DERXW� LQDSSURSULDWH� WRSLFV�

%HFDXVH� RI � WKH� GLI I LFXOWLHV� Z LWK� ( [ HFXWLYH� ) XQFWLRQLQJ � DQG� 7KHRU\ � RI � 0 LQG
P HQWLRQHG� HDUOLHU� � WKH� DXWLVWLF� FKLOG� P LJ KW� I LQG� LW� KDUG� WR� UHDG� VRFLDO� FXHV
RU� EH� XQDZ DUH� RI � Z KDW� LV� DSSURSULDWH� LQ� YDULRXV� DQG� GLI I HULQJ
HQYLURQP HQWV� � 7KH\ � RI WHQ� HQMR\ � FUHDWLQJ � VHQVRU\ � VWLP XODWLRQ� DQG� Z LOO� QRW
UHDOLVH� Z KHQ� LW� LV� LQDSSURSULDWH� WR� I ODS� WKHLU� KDQGV� RU� URFN� � &KLOGUHQ� Z LWK
DXWLVP � I LQG� LW� KDUG� WR� UHDG� RWKHUV� VR� WKH\ � P D\ � VD\ � WKLQJ V� WKDW� DSSHDU
VRFLDOO\ � LQDSSURSULDWH� � DOO� EH� LW� � WUXH� � 7KH\ � P D\ � QRW� EH� J RRG� DW� WDNLQJ
WXUQV� Z LWK� VSHHFK� � QRW� EHFDXVH� WKH\ � DUH� EHLQJ � UXGH� EXW� EHFDXVH� RI
GLI I LFXOW\ � Z LWK� SURFHVVLQJ � WLP H� � UHFRJ QLVLQJ � WRQH� RI � YRLFH� � KHDULQJ
LQWRQDWLRQ� LQ� VSHHFK� DQG� XQGHUVWDQGLQJ � VRFLDO� FXHV�



$ W� WLP HV� � DOO� SHRSOH� I LGJ HW� RU� WZ LGGOH� RU� GRRGOH� � $ � FKLOG� Z LWK� DXWLVP � RI WHQ
QHHGV� H[ WUD� VWLP XODWLRQ� WR� KHOS� WKHP � WR� I HHO� FDOP � 6RP H� RI � WKLV
VWLP XODWRU\ � EHKDYLRXU� P D\ � VHHP � RGG� WR� WKH� RXWVLGH� Z RUOG� DQG
LQDSSURSULDWH� � + RZ HYHU� � LI � WKLV� EHKDYLRXU� KHOSV� � Z H� VKRXOG� UHVSHFW� WKDW
DQG� P DNH� VSDFH� I RU� WKHP � WR� EH� DEOH� WR� UHJ XODWH� WKHP VHOYHV� � , I � WKH
EHKDYLRXU� LV� VRFLDOO\ � XQDFFHSWDEOH� LW� P D\ � EH� WKDW� Z H� FDQ� J LYH� WKHP � WLP HV
DQG� SODFHV� Z KHUH� WKH\ � FDQ� EHKDYH� LQ� WKDW� Z D\ � WR� WKHLU� VHQVHV� FRQWHQW�
Z KLOVW� DW� WKH� VDP H� WLP H� ORRNLQJ � I RU� DOWHUQDWLYHV� Z KLFK� DUH� P RUH� VRFLDOO\
DFFHSWDEOH� WR� J LYH� WKHP � WKH� VHQVRU\ � VWLP XODWLRQ� WKH\ � FUDYH� � , W� LV
VRP HWLP HV� GXH� WR� DQ[ LHW\ � WKDW� VRP H� VWLP XODWRU\ � EHKDYLRXU� RFFXUV�
WKHUHI RUH� FRQVLGHU� Z D\ V� WR� UHGXFH� WKH� DQ[ LHW\ � DQG� WKH� EHKDYLRXU� Z LOO
UHGXFH� � 6RP HWLP HV� WKH� EHKDYLRXU� LV� SHUI RUP HG� SXUHO\ � I RU� SOHDVXUH�
WKHUHI RUH� FRQVLGHU� J LYLQJ � WKH� FKLOG� D� VXEVWLWXWH� � ' R� QRW� SUHVV� I RU� UHDVRQV
RI � Z K\ � D� FKLOG� KDV� EHKDYHG� LQ� D� FHUWDLQ� Z D\ � � WKH\ � P D\ � QRW� NQRZ �

5 HVSHFW� UHSHWLWLYH� EHKDYLRXUV� Z KLFK� P D\ � EH� XVHG� E\ � FKLOGUHQ
Z LWK� DXWLVP � WR� KHOS� WKHP � FRSH� Z LWK� DQ[ LHW\ �

&KLOGUHQ� Z LWK� DXWLVP � P D\ � I LQG� WKH� HQYLURQP HQW� GLI I LFXOW� � EHLQJ
K\ SHUVHQVLWLYH� RU� K\ SRVHQVLWLYH� WR� OLJ KW� � VRXQG� � VP HOO� � WRXFK�
WDVWH� DQG� P RYHP HQW� � 7 U\ � WR� HLWKHU� NHHS� WKH� HQYLURQP HQW� FDOP � RU
FRQVLGHU� Z D\ V� WR� HQVXUH� WKHUH� LV� VWLP XODWLRQ� LI � QHHGHG�

&KLOGUHQ� Z LWK� DXWLVP � I LQG� LW� KDUG� WR� VHOI � UHJ XODWH� � VRP HWLP HV� I LQGLQJ
VWLP XOXV� DURXQG� WKHP � RYHUORDGLQJ � DQG� VRP HWLP HV� QHHGLQJ � P RUH
VWLP XODWRU\ � H[ SHULHQFHV� � , I � WKH\ � EHFRP H� RYHUORDGHG� WKLV� FDQ� P HDQ� WKH\
KDYH� D� êP HOWGRZ Që� � 7KLV� LV� QRW� WKH� VDP H� DV� D� WDQWUXP � � $ � UHDFWLRQ� WR� DQ
RYHUORDG� FDQQRW� EH� KHOSHG� � , I � WKLV� RFFXUV� � DOO� \ RX� FDQ� GR� LV� WU\ � WR� UHP RYH
WKH� VWLP XOXV� DQG� Z DLW� I RU� WKHP � WR� UHJ DLQ� FRQWURO� � � � 7KH� NH\ � LV� WR� NQRZ
WKH� FKLOGçV� QHHGV� DQG� WR� Z RUN� Z LWK� RWKHUV� WR� HQVXUH� FRQVLVWHQF\ � LQ
P HHWLQJ � WKRVH� QHHGV�

7 KH� EHKDYLRXU� RI � D� FKLOG� Z LWK� DXWLVP � LV� DQ� LQGLFDWLRQ� RI
GLI I LFXOWLHV� WKH\ � DUH� H[ SHULHQFLQJ � EHQHDWK� WKH� VXUI DFH� � ( YHQ� LI � WKH
EHKDYLRXU� LV� FKDOOHQJ LQJ � � FRQVLGHU� KRZ � WKH\ � DUH� EHLQJ � DI I HFWHG� E\
WKHLU� DXWLVP � � < RX� P D\ � QHHG� WR� EH� D� KP HQWDO� GHWHFWLYHL�

6RP HWLP HV� LW� LV� YHU\ � GLI I LFXOW� WR� Z RUN� RXW� Z K\ � D� FKLOG� LV� EHKDYLQJ � DV� WKH\
DUH� � $ UH� WKH\ � LQ� SDLQ� EXW� XQDEOH� WR� UHFRJ QLVH� Z KHUH� WKHLU� SDLQ� LV� FRP LQJ
I URP " � ' R� WKH\ � KDYH� D� QHHG� I RU� P RUH� � RU� OHVV� VHQVRU\ � VWLP XODWLRQ" � $ UH
WKH\ � RYHUZ KHOP HG� E\ � VRFLDO� H[ SHFWDWLRQV" � $ UH� WKH\ � DEOH� WR� SUHGLFW� Z KDW
LV� J RLQJ � WR� KDSSHQ� DQG� GR� WKH\ � I HHO� VDI H" � ' R� WKH\ � KDYH� GLI I LFXOW\
FRP P XQLFDWLQJ � WKHLU� QHHGV"

7KHUH� DUH� P DQ\ � UHDVRQV� D� FKLOG� P D\ � EHKDYH� DV� WKH\ � GR� EXW� LW� LV� DOZ D\ V
WR� J HW� D� QHHG� P HW� � + RSHI XOO\ � � WKHVH� WLSV� P D\ � KDYH� J LYHQ� \ RX� VRP H
LQGLFDWLRQ� Z KDW� WKHVH� QHHGV� P LJ KW� EH� � , Q� RUGHU� WR� P HHW� WKH� QHHG� � \ RX
I LUVW� QHHG� WR� EH� D� P HQWDO� GHWHFWLYH� WR� XQGHUVWDQG� Z KDW� LV� J RLQJ � RQ
EHQHDWK� WKH� VXUI DFH� DQG� WKHQ� � Z LWK� HP SDWK\ � � \ RX� FDQ� EHJ LQ� WR� KHOS� ( YHU\
FKLOG� Z LWK� DXWLVP � H[ SHULHQFHV� WKHLU� FRQGLWLRQ� YHU\ � GLI I HUHQWO\ � DQG� QRW� DOO
WKHVH� WLSV� Z LOO� EH� EHQHI LFLDO� WR� HYHU\ � FKLOG� � <RX� Z LOO� QHHG� WR� NQRZ � DQG
REVHUYH� \ RXU� FKLOG� FDUHI XOO\ �
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/ HDUQ� DERXW� DXWLVP �� EXW� VHH� WKH� IRVWHU� FKLOGçV� QHHGV� ILUVW� DV� D� XQLTXH� LQGLYLGXDO�
' RQçW�IRFXV�MXVW�RQ�WKH�DXWLVP �ODEHO�

$FFHSW�\ RXU�FKLOG��DQG�WKHLU�XQLTXHQHVV��5HP HP EHU�WKH\ �P D\ �QRW�DSSHDU�WR�êJLYH
P XFK� EDFNë� EXW� WKH\ � QHHG� \ RX� DQG� \ RX� DUH� VR� LP SRUWDQW� WR� WKHLU� H[ SHULHQFH� RI
WKHLU�ZRUOG��

7DON�DERXW�KRZ�\ RX�IHHO��6XSSRUWLQJ�D�FKLOG�RQ�WKH�DXWLVWLF�VSHFWUXP �FDQ�RIWHQ�IHHO
OLNH� D� WKDQNOHVV� WDVN�� 8QGHUVWDQGLQJ� WKH� UHDVRQV� IRU� VRP H� XQZDQWHG� EHKDYLRXU
FDQ� EH� FRQIXVLQJ� DQG� IUXVWUDWLQJ�� 0 DNH� VXUH� \ RX� WDON� DERXW� KRZ� \ RX� DUH� IHHOLQJ
DORQJ� WKH� MRXUQH\ �� ' RQçW� ZDLW� XQWLO� \ RX� KDYH� QR� HP SDWK\ � OHIW�� 7DON� WR� \ RXU
VXSHUYLVLQJ� VRFLDO� ZRUNHU� DQG� WKH� VXSSRUW� WHDP � DURXQG� \ RX� DQG� UHP HP EHU�� DW
&UHGR�&DUH�ZH�KDYH�D� IXOO�WLP H�EHKDYLRXU�VSHFLDOLVW�ZKR�LV�WKHUH�WR�OLVWHQ�DV�ZHOO
DV�DGYLVH�

7DNH� WLP H� IRU� \ RXUVHOI�� ' RQçW� OHW� DXWLVP � FRQVXP H� HYHU\ � ZDNLQJ� �DQG� SRVVLEO\
VOHHSLQJ� � KRXU�� <RX� GHVHUYH� WR� EH� YDOXHG�� QRWLFHG� DQG� FRQWHQW�� GHVSLWH� WKH
FRP SOH[ LWLHV�RI�IRVWHULQJ�D�FKLOG�ZLWK�DXWLVP ��

, W�LV�UHDOO\ �LP SRUWDQW�WKDW�\ RX�DUH�DEOH�WR�P DLQWDLQ�WKDW�UHVLOLHQFH�DQG
VHQVH�RI �DFKLHYHP HQW�LQ�\ RXU�IRVWHULQJ �UROH�VR�ORRNLQJ �DIWHU�\ RXUVHOI
ILUVW�P HDQV�\ RX�KDYH�VRP HWKLQJ �WR�JLYH�WR�\ RXU�FKLOG��$OWKRXJK�LW�LV�D

P HWDSKRU�C�SXW�\ RXU�RZ Q�JDV�P DVN�RQ�EHIRUH�KHOSLQJ �RWKHUV�
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$SSUHFLDWH� \ RXU� IRVWHU� FKLOGçV� VP DOOHVW� DFKLHYHP HQWV�� ) RFXV� RQ� ZKDW� WKH\ � FDQ� GR
DQG� DFFHSW� WKHLU� GLIIHUHQW� DXWLVP � FKDUDFWHULVWLFV�� 7U\ � QRW� WR� P DNH� FRP SDULVRQV
ZLWK� RWKHU� FKLOGUHQ�� ) LQG� UHZDUG� IRU� \ RXUVHOI� LQ� UHFRJQLVLQJ� \ RXU� SDUW� LQ� KHOSLQJ
WKHP �WR�P DNH�WKRVH�DFKLHYHP HQWV�

0 DNH� IULHQGV� ZLWK� RWKHU� IRVWHU� FDUHUV�� ' RQçW� JHW� WRR� EXV\ � ZLWK� WKH� IRVWHULQJ� UROH
WKDW�\ RX�GRQçW�KDYH�WLP H�WR�DWWHQG�WKH�&UHGR�&DUH�IRVWHULQJ�VXSSRUW�JURXSV�

$FFHVV� VHUYLFHV� DQG� DFWLYLWLHV� WKDW� DUH� DXWLVP � IULHQGO\ �� <RX� ZLOO� ILQG� VXSSRUW� IRU
\ RXUVHOI�WKHUH�WRR�E\ �\ RXU�FRQYHUVDWLRQ�ZLWK�RWKHUV

: RUN� ZLWK� RXU� &UHGR� &DUHU� DXWLVP � VSHFLDOLVW�� 7KH\ � DUH� WKHUH� WR� OLVWHQ
HP SDWKHWLFDOO\ �DQG�WR�WKLQN�ZLWK� \ RX�DERXW� \ RXU�FKLOGçV�QHHGV�7KH\ �FDQ�SODQ�ZLWK
\ RX�VWUDWHJLHV�DQG�LQWHUYHQWLRQV�WR�KHOS�\ RXU�FKLOG�DQG�\ RX��

��������������������������
�Z�Z�Z���F�U�H�G�R�F�D�U�H���F�R���X�N

�P�í�Ä�����í���•�«��� �̃¤�;�j � �̂%

<RX�FDQ�FRQWDFW�XV�XVLQJ�WKH
GHWDLOV�EHORZ�

: KHWKHU�\ RX
UH�QHZ�WR�IRVWHULQJ�RU
WKLQNLQJ�

RI�WUDQVIHUULQJ��ZH
G�ORYH�WR�FKDW�
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3HRSOH�Z LWK�DXWLVP �P LJKW�KDYH�VHQVLWLYLWLHV�WR�

6LJKWV

6RXQGV

6P HOOV

7DVWHV

7RXFK

%DODQFH
�YHVWLEXODU�

$ZDUHQHVV�RI
ERG\ �SRVLWLRQ

DQG�P RYHP HQW
�SURSULRFHSWLRQ�

$ZDUHQHVV�RI
LQWHUQDO�ERG\ �FXHV

DQG�VHQVDWLRQV
�LQWHURFHSWLRQ�

6HQVRU\ �LVVXHV�DUH�FRP P RQ�LQ�SHRSOH�ZLWK�DXWLVP �DOWKRXJK�HDFK�DXWLVWLF
SHUVRQ�LV�XQLTXH��DQG�WKLV�LQFOXGHV�WKHLU�SHUVRQDO�VHQVRU\ �VHQVLWLYLWLHV��7KHUH
DUH�YDULRXV�UHDVRQV�ZK\ �D�FKLOG�ZLWK�DXWLVP �P LJKW�KDYH�VHQVRU\ �LVVXHV��7KH\
P D\ �EH�VHQVLWLYH�WR�OLJKW�RU�VRXQGV��WKH\ �P LJKW�KDYH�VHQVLWLYH�VNLQ�DQG�KDYH

D�VWURQJ�SUHIHUHQFH�IRU�RQO\ �VRIW�IDEULFV�ZLWKRXW�WDJV��WKH\ �P LJKW�QRW�OLNH
RWKHU�FKLOGUHQ�LQ�FORVH�SUR[ LP LW\ �WR�WKHP ��RU�WKH\ �P LJKW�KDYH�GLVOLNHV�VXFK�DV

D�GRRU�EHLQJ�RSHQ�RU�JUHDW�GLIILFXOW\ �ZLWK�YLVLWLQJ�VKRSV�



$XWLVWLF�SHRSOH�FDQ�H[ SHULHQFH�ERWK�K\ SHUVHQVLWLYLW\ ��RYHU�UHVSRQVLYHQHVV�
DQG�K\ SRVHQVLWLYLW\ ��XQGHU�UHVSRQVLYHQHVV� �WR�D�ZLGH�UDQJH�RI�VWLP XOL��0 RVW

SHRSOH�KDYH�D�FRP ELQDWLRQ�RI�ERWK�



%HKDYLRXUV�D�FKLOG�P D\ �H[ KLELW�Z KHQ�WKH\ �DUH�H[ SHULHQFLQJ
D�VHQVRU\ �LVVXH�

,QFUHDVHG�P RYHP HQW��VXFK�DV�MXP SLQJ��VSLQQLQJ��FOLP ELQJ�RU�FUDVKLQJ�LQWR�WKLQJV
,QFUHDVHG�VWLP P LQJ��VXFK�DV�KDQG�IODSSLQJ��P DNLQJ�UHSHWLWLYH�QRLVHV�RU�URFNLQJ�EDFN
DQG�IRUWK
7DONLQJ�IDVWHU�DQG�ORXGHU��RU�QRW�WDONLQJ�DW�DOO
&RYHULQJ�HDUV�RU�H\ HV
' LIILFXOW\ �UHFRJQLVLQJ�LQWHUQDO�VHQVDWLRQV�OLNH�KXQJHU��SDLQ�RU�WKH�QHHG�WR�XVH�WKH
EDWKURRP
5HIXVLQJ�RU�LQVLVWLQJ�RQ�FHUWDLQ�IRRGV�RU�FORWKLQJ�LWHP V
) UHTXHQW�FKHZLQJ�RQ�QRQ�IRRG�LWHP V
) UHTXHQW�WRXFKLQJ�RI�RWKHUV�RU�SOD\ LQJ�URXJK
' LIILFXOW\ �FRP P XQLFDWLQJ�RU�UHVSRQGLQJ�DV�WKH�EUDLQ�VKLIWV�UHVRXUFHV�WR�GHDO�ZLWK
VHQVRU\ �LQSXW��VKXWGRZQ�
( VFDODWLQJ��RYHUZKHOP LQJ�HP RWLRQV�RU�QHHG�WR�HVFDSH�D�VLWXDWLRQ��P HOWGRZQ�

5 HP HP EHULQJ �WKDW�\ RXU�IRVWHU�FKLOG�P LJKW�EH�VHQVRU\ �VHHNLQJ �RU�VHQVRU\
DYRLGLQJ �DW�DQ\ �WLP H�RI �HDFK�GD\ �Z LOO�EH�LP SRUWDQW�WR�\ RX�EHFDXVH�\ RX�Z LOO
Z DQW�WR�HQVXUH�WKRVH�QHHGV�DUH�FRQVLGHUHG�DQG�WKHLU�HQYLURQP HQW�DGDSWHG

Z KHUH�SRVVLEOH�



6HQVRU\ �RYHUORDG�KDSSHQV�Z KHQ�DQ�LQWHQVH�VHQVRU\ �VWLP XOXV�RYHUZ KHOP V�\ RXU
DELOLW\ �WR�FRSH��7KLV�FDQ�EH�WULJJHUHG�E\ �D�VLQJOH�HYHQW��OLNH�DQ�XQH[ SHFWHG�ORXG

QRLVH��RU�LW�FDQ�EXLOG�XS�RYHU�WLP H�GXH�WR�WKH�HIIRUW�LW�WDNHV�WR�FRSH�Z LWK
VHQVRU\ �VHQVLWLYLWLHV�LQ�GDLO\ �OLIH��6HQVRU\ �RYHUORDG�FDQ�IHHO�OLNH�LQWHQVH

DQ[ LHW\ ��D�QHHG�WR�HVFDSH�WKH�VLWXDWLRQ�RU�GLIILFXOW\ �FRP P XQLFDWLQJ��: KHQ�WKH
EUDLQ�KDV�WR�SXW�DOO�RI �LWV�UHVRXUFHV�LQWR�VHQVRU\ �SURFHVVLQJ ��LW�FDQ�VKXW�RII

RWKHU�IXQFWLRQV��OLNH�VSHHFK��GHFLVLRQ�P DNLQJ ��LP SXOVH�FRQWURO�DQG�LQIRUP DWLRQ
SURFHVVLQJ �

�Q�‰�¬�Ã�²�¿�Þ��
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<RX�P D\ �ZDQW�WR�GHFRUDWH�D�FKLOGçV�EHGURRP �LQ�EULJKW��ZDUP �DQG�ZHOFRP LQJ�FRORXUV��SURYLGH�ORWV
RI�WR\ V�DQG�SOD\ �HTXLSP HQW�DQG�SODQ�ORWV�RI�IXQ�DQG�GLIIHUHQW�DFWLYLWLHV�DQG�VXUSULVHV�IRU�\ RXU�FKLOG�
: KHQ�\ RX�ZHOFRP H�WKHP ��\ RX�P D\ �ZDQW�WR�LQWURGXFH�WKHP �WR�P DQ\ �QHZ�SHRSOH��ZLWK�ORWV�RI
ZDUP �FRQYHUVDWLRQ�DQG�ZRUGV�

7KLV�LV�D�QDWXUDO�QHHG�IRU�XV�DQG�P D\ �VXLW�QRQ�DXWLVWLF�FKLOGUHQ��KRZHYHU�ZLWK�WKH�DXWLVWLF�FKLOG
NHHSLQJ�LW�VLP SOH�LV�RIWHQ�WKH�EHVW�ZD\ ��: KHQ�\ RXU�FKLOG�LV�VHWWOHG�ZLWK�D�URXWLQH�DQG�\ RX�NQRZ
ZKDW�WKH\ �OLNH�DQG�GLVOLNH��WKHQ�\ RX�FDQ�VWDUW�WR�DGDSW�WKHLU�HQYLURQP HQW�WR�WKHLU�QHHGV�

3D\ �DWWHQWLRQ�WR�OLJKWLQJ��8VH�VRIW�RU�GLIIXVHG�OLJKW��QHYHU�KDUVK�OLJKW� �DQG�DYRLG�DQ\ �OLJKWLQJ
IL[ WXUHV�WKDW�DUH�KDUG�RU�UHIOHFWLYH�
3DLQW�URRP V�LQ�QHXWUDO�RU�SDVWHO�VKDGHV�UDWKHU�WKDQ�EROG�RU�EULJKW�FRORXUV�
. HHS�VSDFHV�IUHH�IURP �FOXWWHU�RU�DQ�H[ FHVV�RI�YLVXDO�HOHP HQWV�VXFK�DV�SLFWXUHV��RUQDP HQWV�RU
ZDOO�KDQJLQJV�
3URYLGH�D�êVHQVRU\ �VSDFHë�IRU�\ RXU�FKLOG�ZLWK�VHQVRU\ �WR\ V�WR�H[ SORUH��, I�\ RXU�FKLOG�QHHGV�H[ WUD
VHQVRU\ �VWLP XODWLRQ��WR\ V�WKDW�VTXHH] H��SXVK��SXOO��UROO�RU�DUH�JRRG�IRU�KXJJLQJ�DUH�JRRG
FKRLFHV��' HSHQGLQJ�RQ�\ RXU�FKLOGçV�VSHFLILF�QHHGV��LW�P D\ �EH�DSSURSULDWH�WR�SURYLGH�YLVXDOO\
VWLP XODWLQJ�HOHP HQWV�LQ�WKLV�VSDFH�VXFK�DV�D�FORFN��ZLQG�GULYHQ�WR\ V��RU�D�ILVK�WDQN��<RX�FRXOG
DOVR�LQFOXGH�ZDOO�DUW�RU�SLFWXUHV�RI�DQLP DOV�RU�VRP HWKLQJ�WKDW�P DNHV�\ RXU�FKLOG�IHHO�KDSS\ �
7RQH�GRZQ�QRLV\ �ZRRGHQ�IORRUV�ZLWK�FRP IRUWDEOH��DQFKRUHG�UXJV�RU�P DWV�
&KRRVH�URRP �IXUQLVKLQJV�WKDW�DUH�ORZ�DQG�FORVH�WR�WKH�IORRU��7KLQN�RI�DOWHUQDWLYHV�VXFK�DV�D
ORZ�FRIIHH�WDEOH�DQG�D�FXVKLRQ�LQVWHDG�RI�D�W\ SLFDO�WDEOH�DQG�FKDLU��� 0 DQ\ �DXWLVWLF�FKLOGUHQ�ORYH
WR�FOLP E� �
8VH�D�WUDQVLWLRQ�FKDUW�RU�OLVW�WR�KHOS�\ RXU�FKLOG�P RYH�IURP �RQH�DFWLYLW\ �WR�WKH�QH[ W�ZLWKRXW
VWUHVV�RU�IHDU�
7U\ �XVLQJ�DURP DWKHUDS\ �DW�KRP H�WR�FDOP �RU�VWLP XODWH�\ RXU�FKLOG�
&KRRVH�FDOP LQJ�VRXQGV�IURP �QDWXUH�UDWKHU�WKDQ�ZKLWH�QRLVH��ZKLFK�DQ�DXWLVWLF�FKLOG�P D\ �ILQG
KDUVK�DQG�LUULWDWLQJ�
( YHQ�LI�\ RXU�FKLOG�LV�ROGHU��GHVLJQ�\ RXU�VSDFHV�ZLWK�VDIHW\ �LQ�P LQG�
$GG�FRP IRUW�LWHP V�VXFK�DV�EHDQ�EDJV��FRFRRQV��SOD\ �WHQWV��IORRU�FXVKLRQV��WXQQHOV�RU�VZLQJV�WR
\ RXU�FKLOGçV�VHQVRU\ �VSDFH�

+ HUH�DUH�D�IHZ �WLSV�



�V�—�™�¬�¤�™�¬�“���t�•�²�Î�É��
�’�²�Ã�É�‰�¿�™�¬�“���t�¬��
�t�Î�É�™�Ã�É�™�€���€�—�™�¦�…�¢��
+ RZ �WR�SUHSDUH�\ RXU�IDP LO\

8VH�YLVXDO�LQIRUP DWLRQ�WR�SUHSDUH�\ RXU�FKLOG�IRU�DQ\ �NQRZQ�YLVLWV��SKRWRJUDSKV�RI�SHRSOH�DQG�DV
SDUW�RI�D�WLP HWDEOH�RI�HYHQWV
5HP LQG�RWKHUV�WKDW�VRP H�DXWLVWLF�FKLOGUHQ�WDNH�ORQJHU�WR�SURFHVV�YHUEDO�LQIRUP DWLRQ�RU�UHDG�IDFLDO
H[ SUHVVLRQV��
( QFRXUDJH�ODQJXDJH�WKDW�LV�OLWHUDO�DQG�DYRLG�XVLQJ�VDUFDVP �RU�P HWDSKRUV�RU�VLP LOHV�H�J��ê\ RXU
URRP �LV�OLNH�D�SLJVW\ ë�RU�ê,�ZDV�D�P LOOLRQ�P LOHV�DZD\ ë�
' RQçW�H[ SHFW�WKH�DXWLVWLF�FKLOG�WR�EH�DEOH�WR�UHDG�EHWZHHQ�WKH�OLQHV��RU�êMXVW�JHW�LWë���' RQçW�H[ SHFW
WKHP �WR�EH�DEOH�WR�UHDG�WKH�HP RWLRQV�RI�RWKHUV���7KH\ �P D\ �DSSHDU�LQVHQVLWLYH�RU�UXGH�EXW�WKDW
LVQçW�WKH�FDVH���7KH\ �MXVW�QHHG�H[ SODQDWLRQ��YHUEDO�RU�XVLQJ�SLFWXUHV�
+HOS�RWKHUV�XQGHUVWDQG�WKDW�XQZDQWHG�EHKDYLRXU�VXFK�DV�ELWLQJ�RU�KLWWLQJ�LV�D�P HDQV�RI
HP RWLRQDO�H[ SUHVVLRQ���5HVSRQVHV�WKDW�JLYH�LQVWUXFWLRQ�DUH�EHVW��LQVWHDG�RI�êQRë�RU�êGRQçWë�XVH
êKDQGV�GRZQë�
5HP HP EHU�WKLV�FKLOG�LV�QRW�MXVW�WU\ LQJ�WR�SXVK�DQ\ RQHçV�EXWWRQV�RU�ZLQG�SHRSOH�XS��8QZDQWHG
EHKDYLRXU�LV�XVXDOO\ �EHFDXVH�WKHUH�LV�D�QHHG�DQG�LW�LV�RXU�MRE�WR�ILQG�RXW�ZKDW�WKRVH�QHHGV�DUH
DQG�WHDFK�WKHP �D�EHWWHU�ZD\ �WR�JHW�WKHLU�QHHGV�P HW�

7KH�DXWLVWLF�FKLOG�ORYHV�FRQVLVWHQF\ �DQG�SUHGLFWDELOLW\ ���: KHQ�HYHU\ WKLQJ�EHFRP HV�WRR�P XFK��WKHQ�WKH
FKLOG�RIWHQ�WULHV�WR�FRSH�E\ �XVLQJ�EHKDYLRXUV�WKDW�WKRVH�ZKR�GRQçW�XQGHUVWDQG�DXWLVP ��P D\ �ILQG
GLIILFXOW���,Q�DGGLWLRQ��WKH�DXWLVWLF�FKLOG�P D\ �UHODWH�LQ�D�YHU\ �GLIIHUHQW�ZD\ �WR�WKH�DYHUDJH�FKLOG���,W�LV�D
P \ WK�WKDW�DXWLVWLF�FKLOGUHQ�GRQçW�OLNH�VRFLDO�LQWHUDFWLRQ�ZLWK�RWKHU�FKLOGUHQ�DQG�SHRSOH��KRZHYHU�WKH\
P D\ �SUHIHU�WR�SOD\ �DORQJVLGH�RWKHUV��RU�MXVW�EH�LQ�WKH�VDP H�URRP �ZLWK�OLWWOH�LQWHUDFWLRQ��MXVW
FRP SDQ\ ���) RU�WKLV�UHDVRQ�VRP H�SHRSOH�ZKR�GRQçW�XQGHUVWDQG�DXWLVP �P D\ �ILQG�LW�GLIILFXOW�WR�P DNH
UHODWLRQVKLSV���,W�LV�UHDOO\ �LP SRUWDQW�WR�SUHSDUH�\ RXUVHOI�DQG�RWKHUV�ZLWK�DV�P XFK�LQIRUP DWLRQ�DERXW
DXWLVP �DV�SRVVLEOH�UHP HP EHULQJ�WKDW�LW�LV�WKH�SHRSOH�DURXQG�WKDW�FKLOG�WKDW�P D\ �KDYH�WR�DGDSW��QRW
WKH�FKLOG�EHLQJ�P DGH�WR�ILW�LQ�

7LSV�
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$XWLVP �KHOSOLQH�â�� � � � � �� � � � � �
7UDLQLQJ�FRXUVHV�â�HQTXLUH�DERXW�D�ZLGH
UDQJH� RI� WUDLQLQJ� FRXUVHV� WKDW� FRYHU
VRFLDO�VNLOOV��EHKDYLRXU�P DQDJHP HQW�DQG
VXSSRUWLQJ�DXWLVWLF�FKLOGUHQ�LQ�VFKRRO�

: H�$UH�$XWLVWLF�� �9LGHR�IURP �WKH�1 + 6

1 DWLRQDO�$XWLVWLF�6RFLHW\
7KH�1DWLRQDO�$XWLVWLF�6RFLHW\ �LV�WKH�8. 
V
OHDGLQJ�FKDULW\ �IRU�SHRSOH�RQ�WKH�DXWLVP
VSHFWUXP �DQG�WKHLU�IDP LOLHV�
ï �$GYLFH�DQG�* XLGDQFH�� �ILQG�D�ZLGH�UDQJH
RI�LQIRUP DWLRQ�DERXW�DXWLVP �
ï �$XWLVP �6HUYLFHV�' LUHFWRU\ �� �DQ�HDV\ �ZD\
WR�ILQG�ORFDO�DQG�QDWLRQDO�VHUYLFHV�
ï �2 QOLQH�&RP P XQLW\ �� �P HHW�OLNH�P LQGHG
SHRSOH�DQG�VKDUH�H[ SHULHQFHV�
ï �7UDQVLWLRQ�6XSSRUW�+HOSOLQH�� �JHW�DGYLFH
RQ�P DNLQJ�WKH�WUDQVLWLRQ�IURP �VFKRRO�WR
IXUWKHU�RU�KLJKHU�HGXFDWLRQ�

&KLOG�$XWLVP �8 .
&KLOG�$XWLVP �8. �RIIHUV�VXSSRUW��DGYLFH�DQG
$SSOLHG�%HKDYLRXU�$QDO\ VLV��$%$�
SURJUDP P HV�IRU�IDP LOLHV�

$XWLVP �* ORVVDU\ �â�JHW�WR�NQRZ�WKH
LP SRUWDQW�WHUP LQRORJ\ �DVVRFLDWHG�ZLWK
$6' �
6XSSRUW�* URXS�) LQGHU�â�HQWHU�\ RXU
SRVWFRGH�DQG�ILQG�VXSSRUW�JURXSV�LQ
DQG�DURXQG�\ RXU�ORFDO�DUHD�

$P ELWLRXV�DERXW�$XWLVP
$P ELWLRXV�DERXW�$XWLVP �LV�D�FKDULW\ �WKDW
SURYLGHV�D�ZHDOWK�RI�LQIRUP DWLRQ��UXQV
VSHFLDOLVW�HGXFDWLRQDO�VHUYLFHV�DQG
FDP SDLJQV�IRU�FKDQJH�

/ LYLQJ �$XWLVP
/ LYLQJ�$XWLVP �SURYLGHV�DQ�HDV\ �ZD\ �IRU
LQGLYLGXDOV�DQG�IDP LOLHV�WR�ILQG�VHUYLFHV�
DGYLFH�DQG�VXSSRUW�

&RXQFLO�IRU�' LVDEOHG�&KLOGUHQ
) LQG�\ RXU�ORFDO�6SHFLDO�( GXFDWLRQ�1HHGV�DQG
' LVDELOLWLHV�,QIRUP DWLRQ��$GYLFH�DQG�6XSSRUW
6HUYLFHV��6( 1 ' ,$66� �
ï �6( 1 ' ,$66�â�FKRRVH�\ RXU�UHJLRQ�DQG�ILQG
RXW�DERXW�\ RXU�ORFDO�6( 1 ' ,$6�6HUYLFHV�
LQFOXGLQJ�DGGUHVV��RSHQLQJ�KRXUV��HP DLO�DQG
ZHEVLWH�
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$FWLRQ�IRU�&KLOGUHQ
$FWLRQ�IRU�&KLOGUHQ�LV�D�FKDULW\ �WKDW�DLP V�WR
SURWHFW�DQG�VXSSRUW�FKLOGUHQ�DQG�\ RXQJ
SHRSOH�ZLWK�SUDFWLFDO�DQG�HP RWLRQDO
FDUH�
ï �3DUHQW�7DON�â�DQ�DGYLFH�KXE�FRYHULQJ�DOO
WKLQJV�SDUHQWLQJ��LQFOXGLQJ�DGGLWLRQDO�QHHGV
DQG�GLVDELOLWLHV�
ï �� � � �&KDW�ZLWK�D�3DUHQWLQJ�&RDFK�â�KDYH�D
IUHH�DQG�FRQILGHQWLDO�FKDW�ZLWK�D�SDUHQWLQJ
FRDFK�DERXW�DQ\ �WRSLF�WKDWçV�DIIHFWLQJ�\ RX�

$XWLVP �, QGHSHQGHQW�8 .
$XWLVP �,QGHSHQGHQW�8. �KHOSV�WR�LQFUHDVH
DZDUHQHVV�RI�DXWLVP �WR�WKH�QRWLFH�RI�DOO�
WRJHWKHU�ZLWK�ZHOO�HVWDEOLVKHG�DQG�QHZO\
GHYHORSHG�DSSURDFKHV�LQ�WKH�GLDJQRVLV�
DVVHVVP HQW��HGXFDWLRQ�DQG�WUHDWP HQW�

%ULGJLQJ �7KH�1 HXURGLYLGH
%ULGJLQJ�7KH�1HXURGLYLGH
V�ZHEVLWH�LV�XVHIXO
IRU�DOO�NLQGV�RI�UHVRXUFHV�â�RYHU�� � �SDJHV�

7KH�DLP �RI�WKLV�ZHEVLWH�LV�WR�KHOS�EULGJH�WKH
JDS�EHWZHHQ�QHXURW\ SLFDO�DQG�QHXURGLYHUVH
XQGHUVWDQGLQJ

%RRNV�$ERXW�$XWLVP

$YRLGLQJ�$Q[ LHW\ �LQ�$XWLVWLF�&KLOGUHQ
%\ �' U�/ XNH�%HDUGRQ�

3DUHQWLQJ�5HZLUHG�� �+RZ �WR�UDLVH�D�KDSS\
DXWLVWLF�FKLOG�LQ�D�QHXURW\ SLFDO�ZRUOG
%\ �&KDUORWWH�&KDQG\ �DQG�' DQLHOOH�3XQWHU

* HW�LW�KHUH�

6HOI�5HJXODWLRQ�6NLOOV�: RUNERRN�IRU�. LGV�� � �
� � � � �0 LQGIXOQHVV��3RVLWLYH�7KLQNLQJ��DQG
6HOI�5HJXODWLQJ�&KLOGUHQ
V�' DLO\ �/ LIH�WKURXJK
&%7�( [ HUFLVHV�DQG�( P RWLRQDO�* XLGDQFH�
%\ �. DQJDURR�3XEOLFDWLRQV�DQG�0 DU\ �&�
1RUULV�

* HW�LW�KHUH�﻿

/ RYLQJ�( ULF� �$�VWRU\ �DERXW�$GRSWLRQ�
$WWDFKP HQW��$XWLVP �	 �$' +'
%\ �/ DXUD�0 RUULVVH\

* HW�LW�KHUH�

* HW�LW�KHUH�
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7KH�2 XW�2 I�6\ QF�&KLOG��7KLUG�( GLWLRQ�
5HFRJQL] LQJ�DQG�&RSLQJ�ZLWK�6HQVRU\
3URFHVVLQJ�' LIIHUHQFHV
%\ �&DURO�6WRFN�. UDQRZLW] �

* HW�LW�KHUH�

$XWLVP �DQG�0 DVNLQJ� �+RZ �DQG�: K\ �3HRSOH
' R�,W��DQG�WKH�,P SDFW�,W�&DQ�+DYH
%\ �) HOLFLW\ �6HGJHZLFN��/ DXUD�+XOO�DQG�+HOHQ
( OOLV�

* HW�LW�KHUH�

7KH�$XWLVWLF�%UDLQ��XQGHUVWDQGLQJ�WKH
DXWLVWLF�EUDLQ�E\ �RQH�RI�WKH�P RVW
DFFRP SOLVKHG�DQG�ZHOO�NQRZQ�DGXOWV�ZLWK
DXWLVP �LQ�WKH�ZRUOG
%\ �7HP SOH�* UDQGLQ�DQG�5LFKDUG�3DQHN�

* HW�LW�KHUH�



&UHGR�&DUH�LV�FRP P LWWHG�WR�UDLVLQJ
WKH�VWDQGDUGV�RI �DGGLWLRQDO�QHHGV

FDUH�IRU�FKLOGUHQ��UHGXFLQJ �WKH
ILQDQFLDO�EXUGHQ�RI �ORQJ � WHUP

UHVLGHQWLDO�DQG�KRVSLFH�FDUH�RQ�ORFDO
DXWKRULWLHV��DQG�WR�HQVXUH�EHFRP LQJ
IRVWHU�FDUHUV�LV�D�SRVLWLYH�H[ SHULHQFH

IRU�DOO�RXU�FDUHUV�

&RQWDFW�XV�RQ

&DOO�XV�RQ� �� � � � �� � � �� � � �

6HQG�XV�DQ�HP DLO

9LVLW��Z Z Z �FUHGRFDUH�FR�XN�


